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NCCOR 

Module 2 Review 

1. All callers’ interrogation involves 2 questions. Which one is the correct? 

a. Is the patient conscious and are they breathing normally? 
b. What is the medical history and have they taken their medications today? 
c. What is the patient’s family history and are they a smoker? 
d. Is there a family member there and what hospital do you prefer? 

2. What describes agonal breathing? 
a. Normal breathing 
b. The chest rising and falling normally 
c. Gasping, ineffective breathing 
d. No breathing 

3. Many callers do not understand the term “conscious”. Which one below is not a good example 
of describing the term? 

a. Does the person talk to you 
b. Does the person look at you when they call your name 
c. Does the person respond when you touch them 
d. Does the person have his insurance card on him 

4. What are some situations that CPR would not be offered? 
a. Trauma 
b. Cold, stiff 
c. Danger to the rescuer 
d. All of the above 

5. What are some common delays in deliver CPR instruction? 
a. Unnecessary questions 
b. Bystander not near victim 
c. Omission of breathing normally 
d. All of the above 

6. For every minute of delay, chances of survival decreases by 10%. 
a. True 
b. False 

7. Dispatcher CPR instruction  is critical because:  
a. EMS response times vary, Dispatchers can help bystanders initiate CPR within 1 minute  
b. Early CPR can increase chance of survival, can double the rate of survival 
c. Is a recognized standard of care 
d. All of the above 

8. Dispatchers should be involved in Quality Improvement efforts. 
a. True 
b. False 

9. AHA Guidelines recommend that dispatchers instruct bystanders on compression only CPR 
when a victim is not responsive and not breathing normally? 

a. True 
b. False 

10. North Carolina (RACE CARS) is a part of a national project called HeartRescue, sponsored by 
the Medtronic Foundation, which has the goal of improving survival by 50% over the next five 
years. 

a. True 
b. False 

Answers: 1. A, 2. C, 3. D, 4. D, 5. D, 6. True, 7. D, 8. True, 9. True 

 


