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Working Group 
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Center, Pittsfield, MA 
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Chris Bjerke, BSN, MBA 

• Mission: Lifeline, National Director 

 

• Disclosures:  

PRESENTERS:  



Mission: Lifeline Background 
– What is Mission: Lifeline 

– Statistics 

– Program History 

– Addition of Cardiac Resuscitation 

– Quality Improvement  
 

Getting Involved with Mission: Lifeline 
– Participation 

– Recognition  

– Accreditation  

 

Upcoming Webinars 
– EMS Recognition – June 18th, 1pm CDT 

 

Questions and Answers 

Outline 
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Mission: Lifeline is the American Heart 
Association’s national initiative to advance the 
systems of care for patients with ST-segment 

elevation myocardial infarction (STEMI) and Out-
of-Hospital Cardiac Arrest.  

The overarching goal of the initiative is to reduce 
mortality and morbidity for STEMI and Out of 

Hospital Cardiac Arrest patients and to improve 
their overall quality of care   

 

What is Mission: Lifeline? 
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Mission: Lifeline Goals 

• Promote the ideal STEMI and Cardiac 

Resuscitation systems of care 

• Help STEMI and Cardiac Arrest 

patients get the life-saving care they 

need in time 

• Bring together healthcare resources 

into an efficient, synergistic system 

• Improve overall quality of care 
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Acute Myocardial Infarction (AMI) Statistics 

• This year, ≈635,000 Americans will have an AMI and ≈280,000 will have a recurrent 

attack. It is estimated that an additional 150,000 silent MIs occur each year.                

TOTAL: 1,065,000 

• Over 340,000 of those are STEMIs 

• 1 of 6 deaths (>400,000 per year) is from coronary disease 

• Coronary heart disease is the single largest killer 

• It is estimated that the combination of direct and indirect health care costs of coronary 

heart disease reached over $195.2 billion (2009) 

 

 

 

Statistics Committee and Stroke Statistics Subcommittee. Heart disease and stroke statistics— 2013 update: a report from 

the American Heart Association. Circulation. 2013;127:e6-e245. 
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ST Elevation Myocardial Infarction (STEMI)  

 
• Early diagnosis and rapid reperfusion therapy for 

ST-segment myocardial infarction (STEMI) limits 
infarct size and improves survival 

 

• Door-to-balloon is <90 minutes in 95% of cases 
(non-transfer) in ACTION Registry®- Get With The 
Guidelines™ 

 

• Current guidelines recommend reperfusion 
therapy within 90 minutes of first medical contact 
and within 120 minutes for hospital transfers 

 

• Delay in symptom onset to treatment increases 
mortality 

 

 2013 ACCF/AHA guideline for the management of ST-elevation 
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History 2004-2006 
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MAY 2004 JUNE 2005 MARCH 2006 

AHA recruited an Advisory 

Working Group (AWG)  

 

 

Price Waterhouse Coopers 

presents its market research 

to AWG 

 

AWG Consensus Statement 

appears in Circulation 

Stakeholders called to action 

AWG develops a set of guiding 

principles  

AHA held a conference of 

multidisciplinary groups involved 

in STEMI patient care 

 



History 2007-2008 
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EARLY 2007 APRIL 2007 

Drafts of STEMI Systems 

of Care manuscripts are 

finalized 

Action items for the AHA 

begin to take shape 

 

A cross-functional team 

was recruited to spearhead 

Mission: Lifeline 

 

Eleven manuscripts are 

published in Circulation 

Mission: Lifeline was 

formally launched 

MAY 2007 JULY 2008 

Affiliate Staff Kick-Off 

was held 
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History 2009-2011 
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 SPRING 2009 FALL 2009 

Completion of a national 

EMS Assessment for 

STEMI Systems 

represents 91% of US 

population 

Accreditation requirements 

for STEMI Systems, 

hospitals and EMS 

Agencies are released 

Hospital recognition 

program and reports are 

released 

2010 2011 

AHA collaborates with 

SCPC and hospital 

accreditation program 

released   
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2012 – 2013 Present 

WINTER 2012 APRIL 2012 

Mission: Lifeline Task 

Forces compose “ideal” 

components of cardiac 

resuscitation systems of 

care to support  program 

development  

Mission: Lifeline 

announces the addition of 

Cardiac Resuscitation 

systems of care to the 

program  

Mission: Lifeline launches 

new user-friendly website 

 

Mission: Lifeline EMS 

Task Force defines EMS 

recognition program 

requirements   

FALL /WINTER 2012  MID 2013 

EMS recognition program 

is developed and initial 

launch communications 

begin 

EMS recognition 

applications can be 

submitted starting Jan 1 

2014 for data collected in 

the 2013 calendar year.  

Data will be self-reported 
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STATISTICS 
 
• 382,000 individuals with out of hospital cardiac arrest assessed by EMS annually 

– Roger Circulation 2012 

 
• About  50% of cardiac arrest victims have acute occlusion on coronary angiography 

– Nichol Circulation 2010 

 

• 11.4% of those treated by EMS for cardiac arrest survive to discharge 

– Roger Circulation 2012 

 

• 41% received bystander CPR 

– Roger Circulation 2012 

 

• 2.1% had an AED applied by lay persons before EMS arrival 

– Weisfeldt JACC  2010 
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Why Add Cardiac Resuscitation to Mission: Lifeline STEMI ? 



Why Add Cardiac Resuscitation to Mission: Lifeline STEMI ? 
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OPPORTUNITIES 

• Increase community response and action  

• Bystander CPR 

• Public access to AEDs 
 

 

• Improve coordination by First Responder Professionals, EMS, Emergency 

Departments and Hospital providers 

• Effective and Continuous CPR 

• Induction of Therapeutic Hypothermia 

• Prompt PCI when indicated 

• Multidisciplinary Approach throughout the continuum of care 

 
 

• Develop and implement regional system of care for patients resuscitated from 

OHCA 
 

 

• Increase in continuous monitoring and reporting of OHCA incidence, process 

variables and outcomes 
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STEMI Systems Coverage 

17 
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Mission: Lifeline Data 
(Premier and Limited) 

Measure Metric National 
Score Q1 

2010 

National 
Score Q4 

2012 
Δ 

Overall Mission: 
Lifeline Composite 
Score 

94.5% 95.4% +0.9% 

Time to PPCI <=90 
Minutes 

91.5% 95.1% +3.6% 

Mission: Lifeline FMC 
to PPCI <=90 Minutes 

56.9% 67.9% +11.0% 

Reperfusion Therapy 93.0% 91.6% -1.4% 

ASA at Arrival 99.1% 99.3% +0.2% 

ASA at Discharge 98.5% 99.0% +0.5% 

Beta Blocker at 
Discharge 

97.2% 98.2% +1.0% 

Statin at Discharge 98.5% 99.0% +0.5% 

ACE-I or ARB for LVSD 
at Discharge 

89.7% 91.3% +1.6% 

Adult Smoking 
Cessation Advice 

98.6% 98.8% +0.2% 
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Use of Reperfusion Therapy for STEMI 
 (Premier Only) 
 

* Among patients receiving reperfusion 

STEMI 

N =  40,478 

Reperfusion 

N =  34,224  ( 85% ) 

Not Eligible for Reperfusion 

Therapy Contraindication Listed 

N =  6,065  ( 15% ) 

 

99%  of eligible 

patients reperfused 
 

ACTION Registry-GWTG DATA: July 01, 2011 – June 30, 2012 

No Reperfusion - No 

Contraindication Listed   

N =  189 
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Primary PCI -  93% * 

Fibrinolytics -  5% * 

Both PCI + Lytics -  2% * 



In-Hospital Outcomes - STEMI 

     Variable STEMI 
     Death* 6.0% 
     Re-infarction 0.8% 
     HF 5.8% 
     Cardiogenic Shock 6.9% 
     Stroke 0.7% 
     RBC Transfusion** 4.4% 
     Suspected Bleeding Event** 3.6% 

 

ACTION Registry-GWTG DATA: July 1, 2010 – Dec 31, 2012 

*Unadjusted mortality 

** Among non-CABG  
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Mission: Lifeline Levels of Involvement  

PARTICIPATION RECOGNITION ACCREDITATION 

22 
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Mission: Lifeline System 

Registration 

Mission: Lifeline Hospital 

Registration 

Quality Improvement/Data Analysis 

Join our Facebook site: 

https://www.facebook.com/AHA

MissionLifeline 

Join the Mission: Lifeline Network: 

http://MLNetwork.heart.org  

Mission: Lifeline Reports 

Access to Mission: Lifeline Tools 

and Regional Staff 

https://www.facebook.com/AHAMissionLifeline
https://www.facebook.com/AHAMissionLifeline
https://www.facebook.com/AHAMissionLifeline
http://mlnetwork.heart.org/


Mission: Lifeline Participation 

PARTICIPATION 

Mission: Lifeline Hospital 
Registration 
 
Mission: Lifeline System Registration 
 
Memorandum of Understanding 
 
Quality Improvement/Data Analysis 
 
Mission: Lifeline Reports 
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Submit Data via ACTION 

Registry®-GWTG™ 

• Enroll in ACTION Registry-GWTG  

• Complete an ACC/AHA Data Release 

Consent Form and email to ncdr@acc.org  

• Data submission = Quarterly 

• Submission Deadline = 60 days after end of 

the quarter 

 

• Q1- Jan, Feb, March    

• Q2- April, May, June 

• Q3- July, Aug, Sept 

• Q4- Oct, Nov, Dec 

 

24 
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• One time low cost based on 

number of participating hospital 

• Available as Blinded or Identified 

• Requires second Data Release 

Consent form 
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Mission: Lifeline Recognition 

©2013, American Heart Association                                                                                                                                                                          
http://www.heart.org/missionlifeline 27 



Mission: Lifeline Recognition Award Requirements 

(for Receiving and Referral) 

BRONZE SILVER GOLD 

1  calendar quarter -   
90 consecutive days 

 

4 calendar quarters -    

12 consecutive months 

8  consecutive quarters -
24+ consecutive months 

28 
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Must meet 85% or greater composite score with no single measure 

below 75% for specified periods of time. Bronze must show 

progression in number of quarters achieved year to year. 
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Mission: Lifeline 

Recognition 

History 

• 77 Total Mission: Lifeline 

Recognized Hospitals 2010 

• 131 Total Mission: Lifeline 

Recognized Hospitals 2011 

• 226 Total Mission: Lifeline 

Recognized Hospitals 2012 

 

Approx. 300 Total Mission: Lifeline 

Recognized Hospitals 2013 

2010 2011 2012 2013 

Receiving 
Bronze 

73 92 147 ? 

Receiving 
Silver 

4 35 44 ? 

Receiving 
Gold 

0 2 25 ? 

Referral 
Bronze 

0 3 5 ? 

Referral 
Silver 

0 0 5 ? 

Referral 
Gold 

0 0 0 ? 
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Documents required for 

Reporting and Recognition  
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Mission: Lifeline Accreditation 

ACCREDITATION 
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• Offered in collaboration with Society of Cardiovascular Patient  Care  

 (formerly Society of Chest Pain Centers) 

• Available for both STEMI Receiving and STEMI Referring Hospitals 

• ONLY hospitals with a current Mission: Lifeline recognition award (Bronze, Silver or Gold) 

may apply for accreditation. Eligibly for accreditation lasts 1 year.  

 

 

 

 

Mission: Lifeline Accreditation  
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Why Achieve Mission: Lifeline Accreditation? 

• IMPROVE CARDIAC CARE by providing a standardized, team approach to the treatment of STEMI 

patients. 

• NATURAL PROGRESSION for Mission: Lifeline recognized hospitals to achieve accreditation status. 

• FORWARD THE MISSION of both organizations with a combined goal to improve the consistency of 

cardiac care. 

• STRENGTHENS COMMUNITY CONFIDENCE in the quality and safety of care, treatment and services 

by the distinguished recognition of the AHA brand. 

• Hospitals will be able to use the AHA’S ACCREDITATION HEART CHECK MARK to promote their 

accomplishment.  
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Application Process 

• Determine which American Heart Association's Mission: Lifeline® Accreditation 

tracks you will be applying for:  

– Track 1: STEMI Referring Center – for those facilities that transfer their 

STEMI patients to a PCI STEMI Receiving Center  

– Track 2: STEMI Receiving Center – for facilities that perform onsite primary 

PCI for STEMI patients 24/7  

• Purchase the American Heart Association's Mission: Lifeline® Accreditation 

Manual provided by the Society of Cardiovascular Patient Care at 

www.scpcp.org.   

• Complete all application documents and mail to the Society of Cardiovascular 

Patient Care.  
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Mission: Lifeline® EMS Recognition 

Tuesday, June 18th, 2013 1:00 pm CDT (60 min)  

 

Mission: Lifeline® is adding EMS Recognition to its existing hospital recognition program. This 

new program will award its first class of EMS agencies in the spring of 2014 based on 2013 

calendar year data.  Join us to learn more about the criteria and achievement measures for 

EMS Recognition, data collection requirements, and what to expect as we launch this new 

opportunity for EMS agencies and providers.  Time will be reserved for Q&A at the end of the 

presentation.  

 

Pre-registration will be required.  Please check the “Hot Topics” section of our website 

(www.heart.org/missionlifeline) or the upcoming May Focus on Quality E-Newsletter. 

Upcoming Webinar – Mark Your Calendars!  
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Thank you for attending the Mission: Lifeline 101 Webinar 

 

If you would like further information on Mission: Lifeline or how 
to get started, email us at:  

 

Missionlifeline@heart.org  
 

   

From the American Heart Association, Mission: Lifeline® Team: 
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