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ÇEducation-> specifically Medical Healthcare 
Practitioner Education  

ÇHow do we change physician and HC practitioners 
behaviors? 

ÁMeasure It  !!  
üData Drives change- PI-CME; Disease state registries; potential of 
9awΧΦΦ[ƛƴƪŜŘ tǊŜ-hospital-Hospital-Out-patient/Clinics 

üMeasure per provider, practice, hospital- - -Ҕ ά{ȅǎǘŜƳέ 

ÁMove their food 
üReimbursement- Moving from RVUs to ACO quality cost payment 

incentives ; bundled payment 
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ÇFragmentation of healthcare 

ÇCost of healthcare 

ÁFiscal and human factors 

ÇCompetence and training of providers of healthcare 

ÇCommercial Influences 
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ÇάΦΦƻƴŜ ǘƘƛƴƎ ƛǎ ŎŜǊǘŀƛƴΥ ǘƘŜ ŜǊŀ ƻŦ ŦǊŀƎƳŜƴǘŜŘ ŎŀǊŜ 
delivery should draw to a close. Too many Medicare 

beneficiaries τ like many other patients τ have 
suffered at the hands of wasteful, ineffective, and 

ǇƻƻǊƭȅ ŎƻƻǊŘƛƴŀǘŜŘ ǎȅǎǘŜƳǎ ƻŦ ŎŀǊŜΦΦΦ ά 

Donald M. Berwick, M.D., N Engl J Med 2011  
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Lessons Learned from  

Reperfusion of Acute MI in Carolina 

Emergency Departments 

Mayme Lou Roettig, RN MSN  

Director, Systems of Care and Implementation Education 
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