RACING To SAVE Lives in NC

Celebrating Success

Nick Jarman, EMT-Paramedic

HeartRescue
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Every Second Counts, Every Action Matters,

Cardiac Arrest Resuscitation System



M"‘\Celebrate Success? *
W

hy is it important to Celebrate
Success?

* Provides positive feedback
* Energizes all parties involved

» Builds support for your program

* Provides solid examples of
success — for others to copy.



It takes a TEAM
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Bring the TEAM together to Celebrate

Patient & Family
Bystanders

911 Dispatchers
EMS

Fire/Police First Responders
Hospital ED / ICU / Rehab
Government Leaders

Media




Ways to Celebrate

* Early outcome feedback to all parties
Involved.

 Annual Survivor Dinners
e Individual Case Celebrations

e Certificates for all involved.

* Invite/Inform Press as appropriate.

* Videos









sSuccess Stories l

Teen recognized for heroic actions

By Jannette Pippin, Jacksonville Daily News
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EMEFRALD ISLE — Katie Nickels first learned CPR as a sixth grader
as part of a babysitting class but had never used it in a real-life
situation.

Until this weelk.
* 16 y/o remains calm

« CPR on 3 y/o drowning



NC Rep. Becky Carney (Mecklenburg)

47 sz

Found by Staff in Office

April 2009

Bystander CPR — AED

Hypothermia by EMS — Transport to Cardiac
Arrest Resuscitation Center



Q L
Baby .

Elizabeth

Amy Jones, Sept 20

* Witnessed
« Recognition, 911
* Medical dispatch

« Persistent Dispatcher

« Bystander CPR

« 1St responder AED

* Hypothermia protocol
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